TriCare Information





The enclosed packet contains your Tricare Prime Enrollment Form and some additional information.   You need to enroll, and most should  enroll in Tricare Prime.   See “Decision” below if you are not sure.   This TriCare Information is written to active duty soldiers & families belonging to HHC, USAG, Ft Riley.  If you are something else, call 784-1200 to make sure it still applies to you. 





 How to Fill Out Form


Most blocks are obvious... just read the block title!   Some non-obvious ones are...





�



Pick ENROLLMENT.





Sponsor’s  Primary Care Manager is Primary Care Clinic #2 (where HHC,USAG soldiers go for Sick Call)





Primary Care Manager Address = ICH  (Irwin Community Hospital)  





Family Member SSN not needed if you don’t know it and family member is enrolled in DEERS.   Call 800-538-9552 to verify enrollment!





Family Member Primary Care Manager = a Doctor.   Put down the name of the doctor your spouse/kids normally see.  Not sure who it is?  Look on Page 13 of Provider Directory booklet, and pick a name!   His address will be “ICH”.   Normally it’s best to use the same Doctor for spouse & all kids.  If the doctor you want is overbooked, hospital will assign another. 





Payment: Leave Blank!   It’s Free to active duty soldiers & spouses.  Note - services acquired outside the hospital will cost money.  See attached Tricare Health Benefit Comparison for those costs.  However, these are paid for When Used, NOT when submitting this application!





Sign Bottom!  Note that your spouse can sign for you!  





Sign Waiver on Back ONLY if you live more than 40 miles from Ft Riley. If you reside more than 40 miles from Riley, your family Cannot join  Prime unless you sign this waiver.   They may be able to enroll closer to your home!  Call 784-1200 for your options.





More than 2 Kids?  If you want the same doctor for all, xerox the form, add in the rest of the kids, and staple to the 3-part enrollment form.  If you want different doctors, get another 3-part form (from HHC or Hospital), fill it out for the remaining kids, and staple to original form.





Form Complete?  Mail using enclosed envelope OR take to Hospital’s 5th Floor TriCare Center.   The workers there can explain the TriCare system to you AND send your form in for you.   


�



A family member with an ID card can complete the enrollment process!  A DEERS check is done when the form reaches Arizona.





TriCare is based on DEERS eligibility.  Hospital verifies DEERS each time you or your family goes  there.  Call 800-538-9552 to check!





Do Not Wait to Enroll! 


Once the Hospital Doctors are maxed out with TriCare Prime Enrollees, you will HAVE to select a non-hospital doctor.   





Decision - Tricare Prime?


YES: Prime costs nothing... You have priority (retirees with Prime have priority over active duty family members without Prime!)... If you Must use a civilian doctor/services it will be cheaper.�
NO: You snowbird (regularly spend 1/2 of each year in alternate parts of country, ie summer in KS, winter in Florida.  TDY/ PCS  etc don’t count)... Spouse has real good health insurance. 


CALL 784-1200 for YOUR special situation.�
�



Some Additional Information


These are “rules-of-thumb” for general guidance & information.  Read TriCare booklet or call 784-1200 for specifics!





Although you are assigned a doctor, you can STILL get a medical opinion from another doctor  under most circumstances, and you can apply to switch to another doctor at any time should you have a problem with yours.





TriCare at different posts will be different.  You will have to disenroll when you PCS from here, and enroll again at your next duty station.





Each family member can be enrolled separately... different doctors, Prime or Not-Prime.  Your Choice!





Enrollment locks you into the system for a year.  You’ll receive a renewal document in the mail in 10 months, just like you received this packet in the mail.  If the renewal doesn’t come, go to hospital and do it yourself!  This is not a good thing to let expire.





You will receive an enrollment card with 800 number.  If you are  away from this area and have a medical problem, call the number to receive authorization for payment.  Emergencies always covered.  What You think is an emergency may not be in the eyes of TriCare!  Read the booklet so you understand what IS and IS NOT covered.


�





Part of the TriCare system is that the Hospital agrees to family members in the following times...


	Sudden Illness - Within one day.    


	Chronic Problem requiring appointment - Within 7 days.  


	 “Wellness Check” (ie breast exam) - 4 weeks.





